Dear Stakeholders,

A brief update on what we have been up to over the last month:

Farewell lan Gibson

This month we farewell a foundational Board member as lan steps down as Gateway Director in line
with his retirement from Superchoice. We thank lan for his tireless efforts and passion for the
Gateway Operator community and the broader industry and wish him all the best for the future. We
know he will be waiting impatiently for borders to re-open so he can follow his passion for adventure
travel!

Special cyber threats event in April

You are all getting used to seeing me over the video conference now with all our regular forums
moved online. | need more of you to brave it - go on, hit that video access button! The 30 April
Gateway Operators Meeting will feature the Deloitte Cyber team to brief us on what they are seeing in
the wider cyber environment regarding malicious activity, why scams are still working and what we
need to be on the lookout for. If you don't normally attend that forum but would like to for this session,
please contact us gomadmin@gngb.com.au for video conference details. All are welcome!

Initiatives prioritised

Further to our letter to Gateway Operators dated 6 April, we have completed the work of re-prioritising
GNGB initiatives for 2020 in response to COVID-19 and the increased industry activity around early
access to super. We confirmed the 2020 dates for Gateway conformance activity have not changed
however we have scaled back some non-essential activity. Key focus areas for the short term include
improvements to the STN Information Security requirements already in progress, as well as
supporting our Gateways through development and testing for Rollovers v3.0. Gateways are targeting
finalisation of interoperability testing in October/November 2020 in anticipation of supporting their
clients through implementation in 2021.

CPS234

We note APRA's announcement this week of new commencement dates for the third party
component of CPS234 on Information Security (on a case by case basis). GNGB remains able to
support any questions in relation to the Information Security Framework across the STN. Your GNGB
Gateway conformance letter outlines security focus areas for the STN and we are happy to talk to
funds in more detail regarding the information security controls that exist today.

Threat alert
Stay alert - threats continue to increase in frequency and scale - a great resource for high profile
vulnerabilities https://www.cyber.gov.au

GNGB are here to support Gateways and their clients. Please don'’t hesitate to contact us if we can
assist in any way.

Stay safe and keep in touch,

Kind Regards
Michelle
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